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REQUEST FOR PROPOSALS 

Q&A #3 
 

DIGITAL REPOSITORY SERVICE (“PA PHOTOS AND DOCUMENTS”) 

 
ISSUED BY 

HOSTING SOLUTIONS & LIBRARY CONSULTING (HSLC) 

 

 
1. Will HSLC please provide details on the following items in the current environment? 

 
Hardware (i.e., computer makes/models and configurations, storage sizes/configurations) 

 
HSLC's current digital repository system consists of the following hardware: 

         Two Dell PowerEdge R715 servers, each with two Opteron 6300 processors and 256GB of RAM 
       Two Dell Compellent SCv2020 iSCSI SANs, each with 16 2TB SSD drives, expandable to 24 drives 
         Two Dell PowerEdge R420 backup servers (shared with another network) 
         Two Dell PowerConnect 8024F access switches 
         One Dell PowerConnect 2824 management switch 
 

The two R715 servers are virtualized using Citrix XenServer to create two instances.  Each instance has 
two primary VMs (one front-end and one back-end) and two matching secondary VMs, each running the 
Debian Stretch Linux OS.  Each instance has 2TB of available storage for VMs and 14TB of storage for data.  
The network also has two Icinga alert VMs (one primary and one secondary) running the Debian Stretch 
Linux OS. 

 
Networks (i.e., LAN, internet) 

 
The digital repository system is housed at a local hosting facility on a LAN split into four VLANs:  DMZ, 
internal, management, and storage.   The LAN connects to the hosting facility's redundant network for 
outside access.  

 
Maintenance and support (i.e., trouble ticketing system, backup software/processes, software vendor 
versus HSLC responsibilities for help desk support, etc.) 

 
HSLC provides Tier 1 support, manages hardware and software upgrades, backups, server security, and 
overall maintenance of the digital repository system collections.  The hosting facility provides firewall, 
NAT, and Cisco VPN services.  HSLC maintains a help desk system for collection managers and other 
system users. 
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2. Please describe the management organization structures (HSLC and PA Office of Commonwealth 
Libraries). 

 
HSLC is an incorporated 501(c)(3) library services organization that manages the POWER Library PA Photos 
and Documents for the Pennsylvania Office of Commonwealth Libraries through an awarded contract with 
line-item funding from the Commonwealth of Pennsylvania Governor's budget and IMLS federal funding.   
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