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HSLC spent the vast majority of its time during the year fulfilling the deliverables
associated with hosting and administering the POWER Library on behalf of the Office of
Commonwealth Libraries. These services include but are not limited to: maintaining a
shared resource management system to facilitate interlibrary lending of materials,
providing virtual reference services by library professionals, coordinating access to
electronic resource subscriptions, hosting digital image collections from Pennsylvania
libraries and other non-profit organizations, providing training to library professionals,
maintaining an archive of documentation and other resources for librarians and
managing access to all services provided within the POWER Library portal. Over 2,900
Pennsylvania libraries currently participate in the ACCESS PENNSYLVANIA / POWER*
Library program including state-aided public libraries, K-12 school libraries, academic
libraries, and other libraries with special collections. In addition, HSLC provides support
for interlibrary loan services to PA State Correctional Institutions.
Domains supported included: www.powerlibrary.org; https://kids.powerlibrary.org; and
https://teens.powerlibrary.org.

POWER Library Services of Note between July 2020 – June 2021:
The statewide catalog currently includes 7.8M bibliographic records and 40.1M item
records. The request fulfillment rate ranges between 80-85%.
HSLC launched the POWER Library OER Lesson Plans Hub to support PA educators
through this unprecedented school year and beyond. The hub is populated with lesson
plans created specifically for POWER Library application that are ready to download
and use.
The resume builder tool hosted by HSLC was promoted. The easy fill-in-the-blank
resume builder allows users to add information (contact information, experience,
education, etc.) and leads to a finished resume in PDF format that can be saved or
emailed. The Resume Builder is included in the list of PA Job Resources at:
https://powerlibrary.org/job-resources/
Fall Training was conducted virtually in October 2020. Nearly 600 librarians attended
the following sessions, which were repeated three times: Building Digital Services with
POWER Library; Virtual Access to Historical and Cultural Collections with PA Photos
and Documents; and Using POWER Library and OER for Pandemic Instruction and
Beyond.
HSLC developed single sign-on capabilities for school districts to implement student
access to POWER Library e-resources from home while learning in a virtual
environment.
Social media outreach was expanded via Facebook (facebook.com/powerlibrary),
Twitter (@powerlibrary) and Instagram (@powerlibrarypa).
The Chat with a Librarian service was expanded to include Text a Librarian and Email a
Librarian. The Chat with a Librarian page is found at: https://powerlibrary.org/chat/.
New videos were produced by HSLC staff for the general public to introduce the four
core services within the POWER Library, and POWER Library overall. These whimsical
videos feature a unique character for each service that provides an introduction to the
service. The videos are available at: https://powerlibrary.org/videos/
“African American History and Culture” was added as a new subject heading available
to enhance discovery of related collections available in PA Photos and Documents.

Coronavirus Pandemic (COVID-19)
The advent of the COVID-19 pandemic forced a statewide shutdown in March of 2020,
and the closure of schools and businesses lasted until June 2020. HSLC did not
change the overall mission or operations of HSLC, as our non-profit has a focus on
technology, and this focus was needed even more than ever as the pandemic
worsened. HSLC became a full-time remote workforce effective March 2020, and will
remain so until health and safety conditions improve to a level where in person
attendance and travel are viable.
Standards
HSLC is now accredited by the Standards for Excellence Institute®, a national initiative
established to promote the highest standards of ethics, effectiveness, and accountability
in nonprofit governance, management, and operations, and to help all nonprofit
organizations meet these high benchmarks.
Services
HSLC added a single sign-on authentication via email for public schools where students
were learning virtually (from home). In-person training of librarians was suspended and
online training sessions were offered instead in the spring and fall. The POWER Library
was exhibited virtually at conferences.

HSLC offered support services to the follow non-profit organizations and efforts:






Library of Accessible Media for Pennsylvanians (LAMP) – HSLC hosts the
website at mylamp.org.
PA Liberty (paliberty.net) – a cooperative effort of Pennsylvania libraries to create
an affordable ebook platform.
PA Public Libraries – HSLC continued the group purchase program for
Beanstack, an online reading challenge software, enabling these libraries to offer
an alternative to traditional summer reading clubs.
PA Black Librarians' Caucus – HSLC continued to support the caucus by serving
as a fiscal agent.
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